
The Incident Management & Response, delivers a 
comprehensive solution to help identify, control, 
track, measure and manage a potential risk.

The aim would be to ensure that the case is set 
up with the correct control measures against 
operational effectiveness of the operational task 
that has been undertaken or reported.

As an example: You have received an alert from 
a tracking device that has alerted you on a 
condition or rule that you have set up against 
the tracking device; from the case management 
screen you can create a case against the 
alert, which will provide you with the required 

information for you to react to the alert correctly, 
including:

• The Clients Contact Call Cascade
• Any Relevant Protocols that must be Followed
• Any Stakeholders That May Need to be 

Informed
• Any Risk Assessments That May need to be 

Taken into Consideration
• Any Q&A That May Need to be Asked by the 

Responder
• Confidentiality Statement
• The Correct Businesses Processes That must 

be Followed

Incident Management & 
Response module, delivers 
a comprehensive solution 
to help with unplanned 
event that has caused 
or may cause harm to 
employees or threatens the 
companies.

Incident modula is key 
to restore normal service 
operation as quickly as 
possible and minimize 
the adverse impact on 
business operations through 
an interface from Event 
Management to Incident.

Case management provides 
managerial support in 
emergency with the ability 
to provide a consistent 
process to track incidents 
logging, recording and 
resolving incidents 
worldwide.

DELIVERING COMPREHENSIVE RISK MANAGEMENT THROUGH 
IDENTIFICATION AND TRACKING OF POTENTIAL RISKS

INCIDENT MANAGEMENT & RESPONSE
Innovative technical solution safeguarding personeel, assets and facilities globally
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During the  turmoil of the Arab Spring or the 
fallout from natural disasters such as the tsunamis 
in Indonesia its  imperative for clients working 
internationally has the ability to manage a robust 
evacuation plans  via globally available, secure, 
web-based, common operating platform. Giveing 
the client the ability  to close down a facility in a 
timely manner, secure their assets, protect and, 
where necessary, evacuate their people in often 
rapidly escalating emergency situations.

The platform has the capability to automatically 
and dynamically help clients worldwide monitor 

operating environments across an affected 
region, Giveing  Incident Management  the 
ability to communcate throughout organisation 
whilsth properly prioritized and handled in the 
appropriate sequence of event in track incicent 
log .

Incident Managment is 
a database containing 
relevant information about 
all Incidents whether they 
have been resolved or not.  
General status information 
along with notes.

Incident Managment delivers 
a comprehensive solution 
to help identify, control 
and manage a potential 
risk. Providing managerial 
and technical support in 
the event of an emergency 
the ability to communcate 
throughout organisation.

Clients prepare management 
processes underpinned 
by predetermined risk 
assessment criteria in line 

risk tolerances and own risk 
assessment methodologies.
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